
BLOSSOM TELEPHONE CO., INC. 

Received & Inspected 

JUL 0 2 2012 

FCC Mail Room 

June 25, 2012 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 

Washington, D.C. 20554 

Ms. Karen Majcher 

P.O. Box8 
Blossom, Texas 75416 
Office (903) 982-5200 

Fax(903)982-5600 

Vice President-High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients 54.313 (a)(2) 
through (a)(6) and (h) 

Pursuant to Section 54.313(a)(2) through (a)(6) and (h) of the Federal Communications Commission's 
rules, enclosed are the 2012 annual reporting requirements and certifications for Blossom Telephone 
Company, Study Area Code 442038. 

Blossom Telephone Company is a state-designated ETC. For its July 2, 2012 submission the attachment 
summarizes the relevant information for 54.313 (a)(2) through (a){6). For 54.313{a)(2) through (a){3) 
the information was not required to be collected during 2011 by the state commission, and therefore is 
exempted pursuant to paragraph 10 of Connect America Fund, WC Docket No. 10-90 et al., Order, 27 
FCC Red 606. 608 (2011). The only relevant report required by the state commission is attached and 
pertains to 54.313(a)(4). It is a Quality of Service Report. Blossom Telephone Company is also 
submitting the required certifications for 54.313 (a){5) and (a)(6). 

Additionally, Blossom Telephone Company has attached the requested rate floor information in Section 
54.313(a)(h). 

Should you have any questions, please contact me via email at Joyce@blossomtel.net or by phone at 
903-982-5200. 

Joyce Dorries 
Secretary 

0 



Enclosures 

Annual Reporting for High-Cost Recipients 

47 C.F.R. 54.313(a)(2) through (a)(6) and (h) 
Blossom Telephone Company 

cc: Public Utility Commission of Texas 

Central Records 

1701 N. Congress 
P 0 Box 13326 
Austin, Texas 78711-3326 



Rate Floor Template 

Certification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data 

I certify thatl arn an officer ofthe reporting carrier; rny reeponelbiiiHealnclude enaurlng the accuracy of the actual rate Roor data 
reported ; and, to the best of my knowledge, the Information reported on thla fonn Is accurate. 

Name of Re_l!ortfog Carrier Blossom Tele~hone Co., Inc. 
Signature of authorized officer ~ -7/V/ A)HA . .l.V\ loateJune 15. 2012 
Printed name of authorized officer c. M. D~rries 
TIUe or oosiUon of authorized officer 

President 

Teleohonenumberofaulhorize<lofficer: ~03198Z-52~. 

J442038 I :!~Mi~~~~~~ Due Date for this fonn J 1 ... 
\ : .. 

Studv Area Code of R~Oriina Carrier 1'.\'!i<l r·; ~dlwvvl 7/112012 0 I certify that our cornpeny tecalves or Is projected to 1tcelve ffogh Cost loop Support or High Co$1 Model SUpport In 2012 and has no 1110t1lhly resldenUal rates (pk.ls charges 
as defined) less than SIO. 



Annual Reporting Requirements pursuant to§ 54.313(a)(2)-(6) 

WC Docket No. 10-90 

§ 54.313(a)(2)- Outage reporting 

X My company was not required to collect this information in 2011. 

My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(3)- Unfulfilled service requests 

X My company was not required to collect this information in 2011. 

My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(4)- Customer complaints per 1000 connections 

My company was not required to collect this information in 2011. 

X My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(5)- Service quality standards and consumer protection rules 

I certify that the reporting carrier is in compliance with applicable service quality standards and 
consumer protection rules. 

§ 54.313(a)(6)- Ability to function in emergency situations 

I certify that the reporting carrier can function in emergency situations as set forth in 47 CFR 
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged 
facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I am authorized to make this certification on behalf of the company named above and, to the best of 
my knowledge the information reported on this form is accurate. This certification is for the study 
area(s) listed below. (Please enter your Company Name, State and Study Area Code) 

Company Name State Study Area Code 
Blossom Telephone Co.lnc. Texas 442038 

.. 
(If necessary, attach a separate list of addttronal study areas and check thts box.} D 



oate: June 25, 2012 
[Sig 

Joyce Dorries 
[Printed Name of Corporate Officer] 

Secretary 
[Title of Corporate Officer] 

Carrier's Name Blossom Telephone Company, Inc. 
Carrier's Address 145 N. Center, P 0 Box 8, Blossom, Texas 75416 
Carrier's Telephone Number (903) 982-5200 



PROJECT NO • ..,3? 91;() 

QUARTER. ENDING: 

TELEPHON£ SU.VlCE QUALITY REPORT 

SERYJQ; QBDEBS 

Clb Regular orders completed in 5 working days 

% Prinwy orders completed inS workin& days 

% Installation conunitmcnts met 

% All Orders Completed in 30 days 

% All Orders Completed in 90 days 

ANSWER TIME 

Toll k Assistance ("0'') answer lime 
Average answer time in seconds (or 3590 within 
ten setQnds) 
Directory assistance zwawcr time 
Average answer time in seconds (or 85% within 
ten seconds) 
Repair service answer time 
Average answer time in seconds (or 9096 widtln 
twenty 5econds) 
IJIOQBLE REPQBTS 

Cuslomer 11'0Uble reporu per 100acceplines 

%of out-of.service reports cleared in 
8 working hours 

% Repeated Trouble Repotts 

ContactName: ~~ 
Contact 1'elephone Number: ~3~ ~ ;< -~t?!tOO 

.. 

8EPQRI MONTHS 

Ohiedvt~ F .a IIJ.!!lell 

90'i tJE. ~ ...!.£d 

95CJ, I~ .t!R ttJd 

90% HP.. it! ;tJa 

99'1. /!d. J!j .@ 

JO(J'Il, (e{l (J1 !()(} 

3.3 :i. ;}_ J.. 

S.9 if§£ £ 

sa 5 5 s --
6.0 loJ!! ~.1>/ 3~31 

9~ 1M.. !!!. 1!?_0 
22fJI1 Q. .d..J 

• 
a.vised October 2006 



STA~ OF ATTBSTATION 

STATE OF Tl'XAS 

COUNTY OF __ L_am_a_r __ _ 

§ 
§ 
§ 

r. Joyce Uouie s , the 11.Uestator, sisn my name to this instrument this~ day of 

AprU 2Qll • 2006, and being a duly alllhorit.ed offteer of;alg1118g111 1 
h do 

Te ep one Co. 
hereby declare and affirm that the attached report titled l*PhQQe Service Quality Report was 

prepared with my personal knowledge and the information conaained therein is true and correct. 

Secretary 
:. Title 

April 12, 2011 

2 

** TOT!l.. PAGE. 04 ** 



PROJRCT NO. 31 q (;;0 

UTILITY: ~...J~ Am,~- QUAR'TER ENDING: 

TELEPHONE SERVICit QUALITY REPORT 

SERXJGE OBDEBS 

% Regular orders completed in 5 working days 

% Primary orders completed in 5 working days 

% Installation commitments met 

% AU Orders Completed in 30 days 

% AI( Orders Completed in 90 days 

.ANSWEI TIME 

Toll ct Assistance ("0'') answer time 
Average answer time in seconds (or 85~ wkhin 
ten seconds) 
Directory assistance ao:swcr time 
Average answer time in seconds (or 85% within 
ten seconds) 
Repair service answer time 
Average answer time in seconds (or 90CJb within 
twenty seconds) 
TBOUBLE Rf.ifPRTS 

·CustOmer U'OUble repons per 100 access Jines 

% of OQt-of·$Crvice repona cleared in 
8 working hours 

% Repeated Trouble .Reports 

ContactNamo; (_\~o J· ~J.h, n~ 
Contact Telephon~ Nur!er: 9 () ]J ,.. ~ ~ d -5qDQ 

-_. 

BRm\I MQ~:WS 
Qbiestlye IIJ!. lh!!J_ :}PLE' 

9ft, !!!.. /!!_ /P/) 

9S~ I!P.. I~ ~ 

90% @_ 1!!)_ 1!.P 
.v~ lPP. ttb !1>0 

10t1'/tl ~ /!2 I~ 

3.3 

5.9 

S!J .$ 5 5' ---

909f, I!P .!!!. j/J b 

'~ ....2.. b :!? 

. 
Reyi&ed October 2006 



S'l'AT,BMENT OF ATI'ESTAnON 

STATEOFTEXl . ~. 
COUNTY OF~ 

* § 

• 

~
. 4 

~ -~ : U:,'J""'*«· .... my ._.., ... ,..........,,thisk d>.y of 

·~--~and being a duly ~tudlorized officer or!ltm;;;, ~~ do 

hetel)y;clal'e and affirm that the attached report titled Ielq)bQne Sorvioo OYiJilY Report was 

p.replWd with my personal knowledge and tfltl information ccnllincd tha:oin is we and correct. 

Tltler c;e-.dl, ,!fQij 
Date 

2 

** TOT!=L PAlE. B4 ** 



PROJECT NO. ..3 'tCf' D 

trrlLITY~A<rtl\> ~e)U, a .~. QUAl\TIR ENDING: . tj tk M 
TELEPHONE SERVICE Q1JALIT\'.REPORT 

SERYICJ! OBDW 

% RegUlar orders completed in 5 working days 

% Primary orders completed in S worJdn& days 

% Installation commitments met 

% All Orders Completed in 30 days 

% All Orders Completed in 90 days 

ANSwt;RTWJ 

ToU & Assistance ("0'') answer time 
Average answer tlmo in seconds (or SS'h within 
ten seconds) · 
Directory assistance an:swcr time 
Average an3wer time in Jeeonds (or 85% within 
ten seconds) 
Repair service answer time 
Average answer time in seconds (or 909b withln 
twenty 11cconds) 
TBOYJILE BEPOBIS 

·Customer trOilble reports per 100 access lines 

% of o ... t-of-service reportS cleared in 
8 working hours 

% Repeated Trouble Reports 

Contact Name;~pt:;:J.~"'-~~::..!...:::::::::.:;.;.. __ _ 

Contact Telephone Number:~-9 g~ 0 @D 

... 

REP!mi M9WH5 

Obiepivs~· &c.~ 

9l)tJ5, ttJtJ ~ ...f£d 

95,. l.!t /!1£. m 
90% m} J~/) 

,,() 
99f'At tM !.f){) tOO 1- !!!P.. LfJI) - tM 

3.3 3 0 3 -

5.9 4~ 5_ q.5 

sa t.f .!1 _y 

6.() 3D[, ~.lZ3 ___.!:_ '1 "t 

.9~ J£p lR£ _@ 

22% ..t1. :o.-1 

ReviiOed October 2006 



S'I,'A~ OF A'ITBS'I'ATION 

STATE OF~ 

COUNTYOF~ 1 

~ 
. . t::h--

~"'""-:silo my namo ~ lhio .,.,.,_this II - cloy of &-. Jk. 
· _ ____:_~~ ~and.bemga duly authont.edofficer of ~Ut-1--raf 
hereby declare and affirm that the attached report titled Ielepbone Service Ou.ality Report was 

prepm with my personal knowledge and the information conlained therein is true and correct. 

s~"'f'' ~ 
u~ 

Title~~ 

Date ~ 1 

2 

** TOTAL PAGE.04 ** 



PROJECT NO. ~ 7 j b Q 

UI'ILITY:~~t. QUA&TI!KENliiNG: .fliJ, kl/ 
TELEPHONE SDVICBQUALITYllEPORT 

% Regular orders completed In 5 working day~ 

% Primary orders completed in S working days 

% Installation commitmei'UJ met 

% All Oniers Completed in 30 days 

% All Orders Completed in 90 days 

ANSWEJ!T!ME 

Toll &: Assistance ("0") answer time 
Average answer time in seconds (or 8590 within 
ten seconds) 
Directory assistance answer time 
Average answer time in seconds (or 8S% within 
ten seconds} 
Repair service answer time 
Average answer time in seconds (or 909& within 
t~nty seconds) 
TROUBLE REPORTS 

Cus1omcr ttouble reports per tOO access lines 

% of o~t-of·service reports clemd in 
8 working hours 

% Repeated Trouble .Reports 

Contact Na x•--=t· IU4.fP4"--~~~~:;¥..-­

Contact Telephone Numberf\D\3- Cf!O{-.5(QtX> 

.. 

REPSDI MQNTHS 

QbleQtiyfr Q:T ~ ~ 

~ /tJl> 1..& _tPC) 

95'1'o ;()tJ e. ...JP.o 

90CFo /Pl_ ~ ..JP.o 

9~ I fl._ t40 JP_lJ 

l~ /Db 1!£ f{}() 

3.3 ~ -L a.s-
5.9 1_ ~ ~-

S!J 3 :!2 Jd 

6.0 ~~ 3J8~r/ 

!)QIA, !!f.. /10 1!!P 

2.ztllo .s4 _1__2 

Revi5ed October 2006 



STATE OF TEXAS 

COUNTY OF Lamar 

:>li:!J~ll-:1 I U ti..U::DLA'I 

S'I,'A~ OF A'ITBSTATION 

* I 
I 

r. Joyce Dorries the auestator, alp my name to this instrument thii>.!!!.__ da.y of 
.. · Blossom TelephoneCo. 

__ J_a_n_u_a-"ry~2_0_l_2 ___ ~J!UM. and being a duly aUihorized officer of do· 

hereby declare and affirm that the attached report titled Ie~pbone sorvicc Oyalitv Bepgn wa9 . ~· . 
prepared with my personallatowledgc and the information contained therein is we and correct. 

Secretary 

Title 

January 5, 2012 

Date 

' .. 

2 

.q ** TOTA.. P~GE, 84 ** 


